
 

 
 

 

 

Dear costumers, 

 

 

According to the article 10. page 3. Law on Consumer Protection (NN nr 41/14) we inform our 

clients that complaint with which they express their dissatisfaction about provided service can be 

submitted in writing immediately in the agency faĐility of IŶterĐoŶ DuďrovŶik d.o.o., Dr. A. Starčevića 
29, 20000 Dubrovnik, and that receipt of that complaint will be confirmed in writing without 

postponement. 

 

Complaint can also be submitted by post service on the provided address, on following e-mail 

address: info@intercon.hr or on tel/fax: +385 (0)20 333 141. 

 

Reply on your written complaint will be given in written latest 15 days form the receipt of the 

complaint, so please provide us with your contact address for delivery of the mentioned. 

-- 

 

CijeŶjeŶi potrošači, 

 

 

SukladŶo čl. ϭϬ. st. ϯ. ZakoŶa o zaštiti potrošača ;„Narodne novine“, ďr. ϰϭ/ϭϰͿ oďavještavaŵo potrošače 
da prigovor kojiŵ izŶose svoje Ŷezadovoljstvo u odŶosu Ŷa pružeŶu uslugu ŵogu podŶijeti u pisanom 

oďliku i to u poslovŶiŵ prostorijaŵa ageŶĐije IŶterĐoŶ DuďrovŶik d.o.o., Dr. A. Starčevića Ϯ9 , ϮϬϬϬϬ 
DuďrovŶik, te će iŵ ďez odgađaŶja pisaŶiŵ puteŵ ďiti potvrđeŶ priŵitak tog prigovora. 

 

Prigovor se također ŵože podŶijeti puteŵ pošte Ŷa istu adresu ili e-mail adresu: info@intercon.hr, 

odnosno, na tel/fax: +385 (0)20 333 141. 

 

Odgovor Ŷa pisaŶi prigovor potrošača dat ćeŵo u pisaŶoŵ oďliku ŶajkasŶije ϭ5 dana od dana primitka 

prigovora, pa stoga ŵoliŵo da Ŷaŵ u svoŵ prigovoru Ŷavedete Vašu koŶtakt adresu za dostavu odgovora. 
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