
 

 
 

 

 

Dear costumers, 

 

 

According to the article 10. page 3. Law on Consumer Protection (NN nr 41/14) we inform our 

clients that complaint with which they express their dissatisfaction about provided service can be 

submitted in writing immediately in the agency fa ility of I ter o  Du rov ik d.o.o., Dr. A. Starčevića 
29, 20000 Dubrovnik, and that receipt of that complaint will be confirmed in writing without 

postponement. 

 

Complaint can also be submitted by post service on the provided address, on following e-mail 

address: info@intercon.hr or on tel/fax: +385 (0)20 333 141. 

 

Reply on your written complaint will be given in written latest 15 days form the receipt of the 

complaint, so please provide us with your contact address for delivery of the mentioned. 

-- 

 

Cije je i potrošači, 

 

 

Suklad o čl. . st. . Zako a o zaštiti potrošača „Narodne novine“, r. /  o avještava o potrošače 
da prigovor koji  iz ose svoje ezadovoljstvo u od osu a pruže u uslugu ogu pod ijeti u pisanom 

o liku i to u poslov i  prostorija a age ije I ter o  Du rov ik d.o.o., Dr. A. Starčevića 9 ,  
Du rov ik, te će i  ez odgađa ja pisa i  pute  iti potvrđe  pri itak tog prigovora. 

 

Prigovor se također ože pod ijeti pute  pošte a istu adresu ili e-mail adresu: info@intercon.hr, 

odnosno, na tel/fax: +385 (0)20 333 141. 

 

Odgovor a pisa i prigovor potrošača dat će o u pisa o  o liku ajkas ije 5 dana od dana primitka 

prigovora, pa stoga oli o da a  u svo  prigovoru avedete Vašu ko takt adresu za dostavu odgovora. 
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